
 

 
 

  

 

Release Notes 
 

Optisoft.NET v1.2.26117.2 1 May 2026 
 
Issues 
 
Patients Recall 

 Addressed an issue that could occur when using the Surgery search if the contact had more 
than one email address. 

 Resolved an issue with the Patient’s history tabs not correctly updating to reflect the active 
modules when switching branches. 

 Addressed and issue that prevented the user from removing deleted GP or Surgery details from 
a patient. 

 Resolved an issue that would prevent the user unlinking deleted users from ToDos associated 
with deleted patients. 

Email / SMS 
 Resolved an issue that would prevent the user from attaching more than one file to an email. 

Clinical Records 
 Resolved an issue that meant that certain information labels were being obscured within the 

Clinical Records visit. 
 Addressed an issue that could mean that certain screen elements were un-selectable at certain 

screen resolutions. 

Spectacles 
 Addressed an issue that could mean that Adjustments were incorrectly totalled when applied 

on the Sundries, Fees and Vouchers tab. 
 Resolved an issue that would result in the Lens Extra section of a dispense to ‘flicker’ which 

would then lead to an incorrect total. 
 Addressed an issue that could lead to long load times within the dispensing module. 

Stock 
 Addressed an issue with Stock In auto balancing not being correctly restricted to the correct 

branch’s transactions. 

Templates 
 Resolved an issue that allowed a user to enter non-alpha numeric characters for the filename 

of template documents. 
 Addressed an issue that could occur when attempting to merge a document that included 

certain Rx and/or Spectacles merge codes. 

Maintenance / System Wide 
 Addressed an issue that was preventing the Activity Pane from refreshing in a timely manner. 
 Addressed an issue that could lead to long loads times when attempting to makes changes to 

Supplier records. 
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Changes 
 
Patients Recall 

 Made a number of changes and improvements to the inbuilt OptiPost (DocMail) integration. 

 
Reports 

 Added a new Cash Sales Analysis report. 

 
Maintenance / System Wide 

 Added the ability to add words to the spell checker dictionary across all template editors. 

 


